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Historical Evolution and Contemporary Value

of Structured Group Interviews
CHEN Sheyu', CHEN Chi’
(1. Nanjing Open University, Nanjing, Jiangsu, 210002, China;
2. Jiangsu Branch, Bank of China, Nanjing, Jiangsu, 210004, China)

Abstract: As an original assessment technology in China’ s civil service recruitment
examinations, structured group interview integrates the advantage of standard traditional structured
interviews with that of interactive leaderless group discussions, through mechanisms like “rotated
question sequences” and “targeted comment + mandatory response” , establishing a new paradigm
of “synergistic integration of standardization and interactivity”. This paper systematically traces the
evolution of this technology from its inception to comprehensive application, analyzes its creative
transformation of the competency iceberg model and social interaction theory, and demonstrates its
significant practical achievements in fairness, precision, and efficiency. The research findings
indicate that structured group interviews not only effectively address the practical challenges of
“large-scale selection” and “precision talent identification” in civil service recruitment, but also
provide robust support for improving China’s localized talent assessment theoretical framework and
fostering practical innovation.

Key words: structured group interview; historical evolution; theoretical value; practical value;

talent assessment
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